
Lights Implication Status Description(All lights are single  

green lights.)

Communication  

w i t h device

1.Light keeps on: Logger c onnec t ed to t he 

device.

2. Light off: Connection to the device failed.

3.On 100ms/Off 100ms(Fast flash):  

Com m uni c at i ng w i t h device.

Communication  

w i t h router

1.Light off: Connec t i on to t he router failed.

2.On 1s/Off 1s(Slow flash): Connection to  

t he router succeeded.

3.Light keeps on: Connec t i on to t he server 

succeeded .

4.On 100ms/Off 100ms(Fast flash):  

Di s t r i but ing net work fast.

Logger running  

status

1. Light off: Running abnormally.

2.On 1s/Off 1s (Slow flash): Running  

normally.

COM NET STAT

Fault 

Description
Fault Cause Solution

O FF
Any 

state

Slow  

flash

Communicate  

with device  

abnorm al l y

1.Connec t i on 

between stick  

logger and 

device loosen.

2.Device does  

not match with  

stick logger’s 

communication  

rate.

1. Chec k  t he 

c onnec t i on 

between stick  

logger and 

device. Remove  

the stick logger  

and install 

again.

2.Check device’s

c ommuni c at

ion rate to see if

it matches with

stick logger’s.

3. Long press  

Reset button for  

5s, reboot stick  

logger.

O N O FF
Slow  

flash

Connec t i on 

between logger  

and router 

abnorm al

1.Stick logger  

does not have a  

network.

2.Router WiFi  

signal strength  

weak.

1. Chec k  if t he 

wireless network  

configured.

2. Enhanc e 

router WiFi 

signal strength.

O N Slow  

flash

Slow  

flash

Connec t i on 

between logger  

and router 

normal, 

c onnec t i on 

between logger  

and r em ot e 

server abnormal.

1.Rout er  

networking  

abnorm al .

2.The server  

point of logger  

is modified.

3.Net work  

limitation, server  

c annot  be 

c onnec t ed.

1.Check if the  

router has 

access to the  

network.

2. Chec k  t he 

router’s   setting, 

if the connection  

is limited.

3.Contact our  

c us t om er  

service.

SOLUNA WiFi StickQuick Guide

Ver.A.0

Notice:

P leas e read th is m anu a l carefu lly before using

p roduc ts and k e ep it in the p l ace wher e O &M

p ro v ider s can easily find .

Due to  p roduc t upg rade and  o ther  factors, the 

con ten t o f th is manual migh t change from time to  

time. P lease tak e ac tual p ro duc t as standard  and  

get latest manual fr om so luna. Un less o therw ise 

ag reed  herein , th is manual w ill o n ly  be u sed  as 

gu idance. A ny statemen t, in fo rmatio n o r suggestio n

in th is manual w ill no t tak e any fo rm o f responsib ility .

W ithou t w r itten  permissio n , any  con ten t o f th is 

do cumen t (par tly o r en tir ely) canno t be extr ac ted , 

cop ied o r tr ansmitted in any fo rm by any company  

o r ind iv idual.

Warning:

Pl eas e remove l ogger af t er power off.

Download A PP

Me tho d 1:Down lo ad the iO S v er sio n by sear ch ing fo r  

the k ey w o rd "So luna eC lo ud"" o n the A p p S to re.

Me tho d 2:D ow n lo ad the A nd r io d ver sio n by  

sear ch ing fo r the k ey w o rd "So luna eC lo ud"" o n the 

Goog le Play.

down lo ad the A nd r io d v er sio n

Me tho d 3： log in to h ttp s: / /ec lo ud.so lunabatter y.com  1. C onnec tio n to the server succeeded : NET ligh t

Stick Logger Installation

Step1: A ssemb le lo gger to the dev ice commun icat io n  

in ter face as show n  in  the d iag ram.(No te the no tch  at 

the in ter face)

Step2: C heck Ind icato r lig h t

The normal operat ion status of  the st ick logger,  

when router connected to the network normally：

k eeps on after the lo gger powered on .

2. Logger runn ing no rmally : STAT ligh t flashes.

3. C onnec tio n to the dev ice succeeded : C O M ligh t 

k eeps on .

Abnormal State Processing

If the data o n  p latfo rm is abno rmal w hen  the stic k  

lo gger  is r unn ing , p lease check  the tab le below  and  

acco rd ing to the statu s o f ind icato r lig h ts to comp lete 

a simp le tro ub leshoo ting . If it still c an no t be reso lv ed  

o r  ind icato r  lig h ts statu s do  no t show  in  the tab le 

below , p lease con tac t C ustomer  Suppo rt.(Note: 

P lease u sing the fo llow ing tab le query after pow er -o n  

fo r 2 mins at least.)

O FF O FF O FF
Power supply  

abnorm al

1.Connec t i on 

between stick  

logger and 

device loosen or  

abnorm al

2.Device power  

insufficient.

3.Stick Logger  

abnorm al .

1. Chec k  t he 

connecti on, 

remove the stick  

logger and 

install again.

2.Check device  

output power.

3.Contact our  

c us t om er  

service.

1. Exit  

automatically  

after 5 mins.

Any  

state

Fast  

flash

Any  

state

Networking  

status
Norm al

2. Long press  

Reset button for  

5s, reboot stick  

logger.

3. Long press  

Reset button for  

10s, restore  

factory settings.

1. Exit  

automatically  

after 1 mins.

Any 

state

Any 

state

Fast  

flash

Restore factory  

settings
Normal

2. Long press  

Reset button for  

5s,reboot stick 

logger.

3. Long press  

Reset button for  

10s,restore 

factory settings.

USER MA NU A L for Soluna A P P

P lease mak e su re Bluetoo th and W iF i are O N and the 

r o u ter can connec t to the netw o rk no rmally .

2. Create a plant

Nav igate to the "Po w er P lan t" page and c lic k on the 

"..." bu tto n in the upper r igh t co rner to en ter the  

power p lan t c reatio n page.

C omp lete the pow er p lan t in fo rmatio n as p romp ted  

( field s mark ed w ith "*"are requ ir ed ).

The in fo rmatio n y ou need to p ro v ide in c ludes:

1) Selec t business ty pe (defau lt is batter y sy stem)

2) Selec t power p lan t ty pe

3) En ter the pow er p lan t n a m e

4) Selec t g r id connec tio n ty pe

5) En ter the lo catio n o f the pow er p lan t ( the time 

zone w ill b e au tomatically  matched  w ith  the 

selec ted add ress)

6) En ter the in stalled capac ity , elec tr ic ity y ield , and  

cu r rency ty pe

C lic k the "C omp lete" bu tto n in the upper r igh t to  

c r eate the pow er p lan t.

1.Registration

1.iOS: Go to 'A pp S to re' down lo ad 'So luna eC loud ' 

A p p and reg ister .

2. A nd ro id : Go to 'Goog le P lay ' dow n lo ad 'So luna 

eC lo ud ' A p p and reg ister .



3. Add a collector

A fter c reating the power p lan t, y ou need to add a 

co llec to r to it. C lic k the“ ”bu tto n at the rear o f

the pow er p lan t, and then c lic k the" A d d co llec to r

"bu tto n  at the bo ttom，selec t the co llec to r  model, 

and then y ou can con tinue to scan the Q R code on  

the dev ice to  add  it, o r  en ter  the ser ial number  to  

add  it. You  can  en ter  mu ltip le co llec to r  ser ial 

number s at o nce, w hen  the added  ser ial number  

appear s abov e, c lic k the "Finish" bu tton in the upper  

r igh t co rner o f the page to comp lete the add itio n o f 

the co llec to r .

4. Network Configuration

Step 1:Go to "Me", c lic k "C on fig Netw o rk", co nnec t to  

the netw o rk . (P lease mak e su re Blueto o th and W iF i 

ar e O N, and mak e su re y ou r phone is connec ted to  

the co r r ec t W iF i )

Ste p 2:Sho r t P ress the "w h ite bu tto n " 1-2 seconds to   

mak e the W iF i stic k  en ter  the con fig  netwo rk  state. 

(P lease mak e su re that the NET ligh t o f the W iF i stic k  

is in a qu ick flash ing )

Step 4:P lease w ait fo r  a few  minu te. Then  c lic k  

"Done" and fin ish the Netw o rk C on figu ratio n . Then  

check the data o f the dev ice o n the app .

Step 3:Scan  the Bar  C ode on  the stic k  lo gger  o r  i 

npu t it manually . C heck the WIFI SS ID and inpu t the 

passw o rd o f the rou ter, then c lic k “Start C on fig ”.

Step 5. Batter y in fo rmatio n w ill b e d isp lay ed in 10-15 

min s.

If co n figu ratio n failu r e o ccu r s, p lease check the 

fo llow ing reas o n and tr y it again .

1) Mak e su re W LA N is O N.

2) Mak e su re W iF i is no rmal.

3) Mak e su re w ir eless ro u ter does no t imp le m en t the 

wh ite-b lack list.

4) Remov e the spec ial charac ter s in W i-F i netw o rk .

5) Sho r ten the d istance betw een the phone and  

dev ice.

6) Try to connec t to o ther Wi-Fi.

Match type Adapted products

HV Pack

Sol una 6K Pac k HV (L-E),

Sol una 10k Pack HV(L-E) ,

Soluna 15K Pack HV(L-E)

LV MOS Pack
Sol una BES-5K  Pack, 

Soluna Planta 2.5K Pack

LV Relay Pack

Sol una EO S-5K  Pac k  

Sol una 10K Pac k  LV 

Sol una Franz 9.6K Pac k LV

The wifi stick is divided into the 
following three types

P lease no te that the parallel bo x does no t use 

commun icat io n cab les and b rack ets


